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We believe everyone deserves a safe and secure place  
to age gracefully, wherever they may call home.

We have never asked a 
care community resident to 
leave due to a lack of funds.

of our care community residents 
receive charitable care totaling 
$3.2 million since they have 
outlived their resources.1in5

We are unwavering in providing top-level care despite the challenges, and we strive 
to hire and retain dedicated team members who deserve market-value compensation.

due to government or insurance 
limits not covering the full cost 
of care, caused by stagnant 
reimbursement rates.

$23.9 million in  
uncompensated  
care

$3.2
million in 
charitable
care
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63
COMMUNITIES

10
COUNTIES

7,500
SENIORS AND FAMILIES 
SERVED PER YEAR

2,000+
CARING TEAM 
MEMBERS

OUR SERVICE AREA

We have a

We are committed to Making Aging Easier® by providing  
top-level care and by enriching the aging experience through 
person-centered service and living options.
SKILLED NURSING & REHABILITATION 
CARE COMMUNITIES

ALZHEIMER’S & DEMENTIA CARE

PERSONAL CARE & ASSISTED  
LIVING COMMUNITIES

OUR CONTINUUM OF CARE AND SERVICES

PALLIATIVE & END-OF-LIFE 
PROGRAMS

IN-HOME & COMMUNITY-
BASED PROGRAMS

LIFE PLAN COMMUNITIES

SENIOR LIVING COMMUNITIES

UPMC SENIOR COMMUNITIES

We have three Centers of Excellence: 
Dementia Care, Rehabilitation, and  
End-of-Life Care.

$27.1million gap  
in delivery  
of care


